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TECHNOLOGIES GROUP

BIRD ELECTRONIC

June 13, 2011

Attention: To Whom It May Concern

We hereby certify that Aspen Electronics Ltd., 1-3 Kildare Close, Eastcote, Ruislip,
Middlesex HA4 9UR, England, is our exclusive service center representative having
sole service rights in the United Kingdom for all Bird Electronic Corporation
products that Aspen has the capability to service. Additionally, Aspen is an
authorized service representative covering Europe, Middle East and Africa for
products that Aspen has the capability to service.

Bird Technologies Group

Rick Kehres

Manager, Bird Service Center
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TECHHOLOGIES GROUP

YOU’RE HEARD, LOUD AND CLEAR.

30303 Aurora Road, Solon, OH 44139

www.bird-technologies.com

w: 440.519.2222

f: 440.519.2326
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